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Refusal Skills Organizer
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	Step 1:  Describe the conflict/pressure you are experiencing.  



Examples of conflict/pressure situations.

* Theft				* Bullying		* Sexuality Situations
* Assault			* Cheating		* Using Alcohol, Tobacco or other Drug	
* Threats		           * Shoplifting             * Vandalism/Trespassing
* Plagiarism			* Lying		
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	Step 2:  Determine the consequences. 
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	Step 3: Choose strategies to say ‘No”.



	· Leave the situation
	· Repetition of “No”.

	· Suggest something else to do: 
	· Make a joke out of it

	· Reverse the pressure


	· Firmly say “No.”
	· Make an excuse
	· Change the subject
	· Use a self-statement
	· Other



What will you say and do?
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	Step 4:  Handle the pressure.



If pressure continues how will you handle the pressure?
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	Step 5:  Leave the door open. 



If you need to leave, and you want to leave the door open to keep your friend. What will you say to keep your friend so they know it is not them but the behavior you don’t agree with.  What will you say to leave the door open?
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	Interpersonal Communication Refusal Skill Scenarios





1. You forgot to study for the spelling test and are afraid you will do badly because you are struggling in this area.  You know that if you do well, your family and your teacher will be happy.  The student next to you is a good speller and you could easily look at their paper for the answers.  You decide cheating would be the wrong thing to do and try your best on the test yourself.
	
What internal refusal skill would you use?



How did saying “No” make you feel?  




2. You are on a soccer team.  Two of your teammates have been especially nice, and you hope they will become your friends.  After soccer practice, your new friends ask you to join them in trying some beer.  They tell you that all the really good soccer players use it.

How will you say “No”?  







3. Your school is having a book fair.  There are many cool books, bookmarks, erasers, pencils, and posters.  Your mom gave you enough money to buy one book, but your friends are all getting a book and a bookmark.  Your best friend encourages you to take a bookmark when the parent volunteer is not looking.  “No one will know,” she says.

How will you say “No”? 
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	Sample Role Play


	
Scenario:  Taylor and Sam are walking home from school.  Taylor pulls out some cigarettes and wants Taylor to try them.


Taylor:	School was sure long today.  I am glad it is the weekend.

Sam:	Me too.  What are you going to do?

Taylor:	First of all I think we should try these.

Sam:	Taylor, where did you get those cigarettes?

Taylor:  	I took them from my mom’s coat pocket. Let’s smoke them.

Sam:	Taylor, I don’t smoke!  (Self-statement)

Taylor:	Come one you big baby.  It is just one cigarette.  Aren’t you curious?

Sam:	Taylor, let’s go find our friends instead.  I think they are playing hoops at the 
		park. (Suggest an alternative)

Taylor:	I really want to try these.  Do you know how nervous I got taking them?

Sam:	Taylor, would you listen to me?  Do you hear me?  I am not smoking!  I am
		also going to the courts to see our friends.  We need you to play, so put those
		away and come on!	(Repetition, Leaving the situation)

Taylor:	Okay, wait for me!


Processing:

1. Which techniques did Sam use on Taylor to say no?
2. Would you have used the same techniques, or do you think there are some better ones?
3. What could have been the consequences if Sam went ahead and smoked with Taylor?
4. Sam needs to be assertive.  What does that look like?
5. What would have happened if Taylor did not go with Sam?
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	Everyone Says “No”



Directions:  Select an adult to interview.  Have them discuss a situation when they needed to say “No” to someone.  Complete the following questions.




2. When you said “No,” was it easy or difficult and why?
3. How did it make you feel when you said “No”?
1. Tell me about a time when you had to say “No.”



5. Can you give me any advice about how to say “No” when I’m in an uncomfortable, unhealthy, or unsafe situation?

4. How did the other person react?
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